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L‘EADESHIP IN TIMES OF CRISIS

Maintaining an Engaged and Motivated Workforce
in the Face of Economic Uncertainty

The current market constrictions have had the ripple effect of bringing an element
of fear and trepidation into every level of society. In a company, this can mean a COST
workforce more focused on their concerns and less focused on service. As productivity
and profits in every industry is a by-product of effective and efficient service,
managing the emotions of your workforce becomes key to maintaining focus and
drive in the workplace. Thus the role of leadership in a company becomes crucial to REGISTRATION
turning market downturns into profit upturns.

Complimentary

7-30 AM
Dr John Demartini,a human behavioural specialist will address the role of leadership (Breakfast is provided)
and how managers and heads of companies can refocus and inspire their teams.
He will teach you how to manage emotions, inspire greater service, build drive and
enthusiasm irzlindividuals and tgeams and will help sﬁow you how to bring vitality DATE & TIME
back into your corporation. SYDNEY
Four Seasons Hotel
] 23 April 2009
+ Understanding human values 7.40 - 9.00 AM
+ Understanding what drives and inspires individuals
« Understanding congruency of values, goals and the visions of leaders MELBOURNE
« What makes a leader Sofitel
« How to increase productivity and service 25 Collins Street
» How to awaken self reliance 29 April 2009
« How to transform economic crises to blessings 7.40 - 9.00 AM

BOOK NOW

Dr John Demartini Register now to avoid

Dr. Demartini is a human behavioral specialist, business disappointment
consultant and best selling author and travels full time to over Ph.1300 362 262
; 56 countries per year, where he shares his research and findings Fax. 1300 367 536
y across the globg. He has presented to companies |ncIud|ng dh@snalalain @@
4 IBM, Shell, Merrill-Lynch, ANZ and Hyatt on topics addressing Level Collins Street
A professional development, increased productivity and profit and €vel 40,55 Lollins Stree

maximizing the potential of staff. Melbourne VIC 3000

“Dr. Demartini is one of the all-time great and inspiring
teachers, speakers, writers and leaders.”

Mark Victor Hansen
Co-creator of the #1 New York Times best selling series ‘Chicken Soup for the Soul’ and co-author of ‘The One Minute Millionaire’




Registration Details

ATTENDEE 1 DETAILS (Please photocopy form for additional attendees)

MR/MRS/MS FIRST NAME: LAST NAME:

POSITION:

ORGANISATION: ABN:

ADDRESS:

SUBURB: STATE: POSTCODE:
TELEPHONE: FACSIMILE:

EMAIL:

EVENTS DETAILS (Please tick)

(O semiNar1-Sydney, 23 April 2009

O SEMINAR 2 - Melbourne, 29 April 2009

ATTENDEE 2 DETAILS (Please photocopy form for additional attendees)

MR/MRS/MS FIRST NAME: LAST NAME:

POSITION:

ORGANISATION: ABN:

ADDRESS:

SUBURB: STATE: POSTCODE:
TELEPHONE: FACSIMILE:

EMAIL:

EVENTS DETAILS (Please tick)

(O semiNar1-Sydney, 23 April 2009
O SEMINAR 2 - Melbourne, 29 April 2009

AUSTRALIA
ADELAIDE, ALBURY, BALCATTA, BALLARAT, BENDIGO, BRISBANE, CAIRNS,

CANBERRA, DARWIN, ESSENDON, GLADSTONE, GOLD COAST, GOSFORD,
HOBART, KARRATHA, MELBOURNE, MOORABBIN, NEWCASTLE, PARRAMATTA,

PERTH, SHERWOOD, SYDNEY, TOOWOOMBA, TOWNSVILLE, WOLLONGONG

INTERNATIONAL
GLOBAL OFFICES
CANADA, HONG KONG, NEW ZEALAND, SINGAPORE, SOUTH AFRICA,
UNITED KINGDOM, UNITED STATES




